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Abstract

This article aims to study the possible amendments of Consumer Protection Act B.E.
2522, the Civil and Commercial Code and Land Distribution Act B.E. 2543. The focus of this
study is a case whereby entrepreneurs fail to deliver a house for consumers. It is to identify
directives for improving a contract to sell; including a housing contract in a list of to be
controlled contracts as well as creating some protection safeguards for consumers’ suffering
from certain damage. The legal amendments and new legal provisions should promote
consumer’s rights against housing entrepreneurs. The former should be assured that if some

damage really happens, they should have a right to claim some compensation for it.

The study shows that there are main problems; punishments for housing entrepreneurs
are lenient, and consumers do not have a bargaining power when dealing with housing
entrepreneurs. As a result, they fail to file a complaint accordingly and they are barred from
receiving appropriate compensation. Moreover, at present there are many
caseloads in court, which cause a severe delay of legal proceedings. Consumers are therefore
unable to receive some compensation. The delay means consumers waste their time money
for the legal proceedings. Moreover, there is no legal provision stipulating the protection
safeguards for consumers in case of entrepreneurs’ non-compliance with the housing contract.
What they can do is to file a civil case against the wrongful entrepreneurs. It is a strong
recommendation that a housing contract should provide some safeguards for consumer so as
to promote their confidence and guarantee their right to receive compensation if the
entrepreneurs fail to deliver a house as provided in the housing contract or deliver a

defective one.

Keywords: Safeguards; Consumers; Entrepreneur; Housing Contract
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8 Prasarn Maleenond, “Residents’ Complaints on Land Subsidence in Housing Projects, Cracks on Houses and Roads,”
Complaint Filing Page Culumn, Morning News, August 28, 2016, accessed August 16, 2017, https://www.youtube.com/
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